
Look at question 9 in PHQ-9

If positive, have social work 
screen for suicidality

If negative, look at 
PHQ-2 score

If score is > 0, then look at 
PHQ-9 score

If score is 0, then unlikely 
to have depression

Select “Minimal or None” in 
Symptom Severity Section and you 
are done with REDCap. If you feel 
patient may benefit from “Other” 

referrals – click “Other” in the 
Referrals Section.

PHQ-9 Score Depression Severity Intervention

0-4 No or minimal depression No action needed

5-9 Mild depression Handouts will be given to the patient and family about depression 
and how to access mental health services

10-14 Moderate depression The patient will be seen by a social worker who will assist the patient 
in establishing care with a Therapist, Psychologist and/or Psychiatrist

15-19 Moderate to severe depression Same as above

20-27 Severe depression Same as above

If positive, 
escort to 

the ER

If negative, 
recommendations 

per social work

*IF SOCIAL WORK SEES PATIENT, PLEASE RECORD HOW MUCH TIME YOU SPEND WITH PATIENT IN REDCAP.

If patient has known depression and is 
established with mental health services, then 

no intervention needed – just select this in 
Referral Section. If not, continue below.


